Courts 4, 5 & 6 Online Booking Experiment

Summary

These notes assume that you are using a web browser on a laptop or a PC. It should be possible to use a phone or tablet instead but
you may find things a bit fiddly.

There is also the “Booker” mobile app for iPhone and Android - once you are setup (having used a laptop or PC) this is highly
recommended for checking court availability and making bookings. The final section of these notes covers the Booker app.

For those of you who never logged into ClubSpark ("registered" in CS-speak) you'll be sent an email invitation.

We've set things up so that you have the additional “Online Booker” membership which allows you to book courts 4, 5 & 6.
If you're not already registered you will have to complete various registration screens and agree to various Ts+Cs.

You'll know that you've been successful when you can get the screen at
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during the period the experiment is running.

For more detail see below.

Invitation

The email invitation looks like this:


https://clubspark.lta.org.uk/RowntreeParkCYC/Account/ForgottenPassword
https://clubspark.lta.org.uk/RowntreeParkCYC/Booking/BookByDate

Rowntree Park CYC <mail@clubspark co uk=
to Committes |+

Hi Committee,
Paul Browning has invited you to join Rowntree Park CYC on ClubSpark. Please login or register using the link below to update your details.

Begister or login now

Kind regards,

ClubSpark

Click on the “Register or login now” link and you will see something like:

Rowntree Park CYC

Register to accept invitation

Already have an account? sign in

Register with an email sddress and password. . Register with your LTA or social account. .
Committze b LA
1y 3

Member

testcommittes@rawntresparkiennis org.uk

Date of birth Dey w | Month w || Year

Gender @) Female | Male

Having completed the mandatory fields (the system will tell you if you haven’t done this) you will see:

Accept Invitation

Terms and Conditions

Please tick this box to confirm you agree to the Terms and Conditions and the ership Terms of the venue (Rowntree Park CYC)

Occasionally, Rowntree Park CYC may also use your details to:

Send you information about our offers by email. Pieas= tick this box if youwant to hear about these offers.

Send you information about offers from carefully selected third parties email. Flease tick this box if you want to hear about these offers.

CONTINUE



And then at https://clubspark.lta.org.uk/RowntreeParkCY C/Profile something like:

Paul Browning

Court bookings

You can mow book courts online using ClubSpark.

i .@ Manage your court bookings Book a court
sew View and manepes your upcoming bookings Check availability online

Memberships

'We'we made it even easier for you to manage your membership with uz.

MEMBERSHIP PACKAGE MEMEERS STATUS PAYMENT
CDUPIE Paul Browning ACTIVE Paid
01/04/2015 - 31/03/2019 Li=Mctom

£120.00in full

Online Booker Paul Browming ACTIVE Frae
Monthly membership

Checking/updating your information

Once you have logged in please check your “profile” information and amend it as necessary:

& Profile

Rowntree Park CYC

HOME MEMBERSHIP BOOKING COACHING

& EDIT PROFILE


https://clubspark.lta.org.uk/RowntreeParkCYC/Profile

Rowntree Park CYC

HOME MEMBERSHIP BOOKING COACHING
Your details
Your account Flease keep your account details up to date.
g Vour detils Your details Your privacy and consents Your password

E] Your bookings

& Your courses Personal details
Your memberships First name
= [Required]
E—:F Sign out
Last name
Mclean [Required]

Always remembering to save any changes ....

CANCEL SANE

You can always edit your profile via https://clubspark.lta.org.uk/RowntreeParkCYC/EditProfile

Booking a court

Once you are logged in to ClubSpark there are several ways of booking a court:

Rowntree Park CYC

HOME MEMBERSHIP BOOKING COACHING

iz MeLean

Court bookings

You can now book courts online using ClubSpark.

. _@ Manage your court bookings
Xl Wiew and manege your upcoming bookings

Book a court
Check availability online

Once you're on the Booking Sheet then navigate to the day and time you'd like and click on the slot:


https://clubspark.lta.org.uk/RowntreeParkCYC/EditProfile

375 Court 1 Court 2 Court 3 Court 4 Court 5 Court & %
“ | Full, Dutdoon, Monflzcdlit, Hard | Full, Dutdoon, Non-fizedlt, Hard | Ful, Duidoon Mon-fzadlit, Hard | Full, Cuddoor, Non-fecdlit, Hard | Full, Deddoor, Mon-fzedlit, Hard | | Full, Dutdoos Man-fizadit, Hard .
o =]
CE-00 08:00
MEMEERS CASUAL LAY MEMEERS CABUAL FLAY
Ca-00 03-00
1000 = = 10-00
BOCK AT 10:00
1100 11:00
MEMEERS CAZUAL LAY MEMEBERS CAZUAL PLAY
1200 12:00

Make a booking

Court 4: Fri 15th Jun from 10:00 until = 11200 .
(X} For 60 minutes.

FREE

BOOK MOW

Confirm your booking

Details

15 June 2018 () 10:00 until 11:00

EH courts =% rree

COMFIRM

Having confirmed you see the following screen (and also receive an email with the same information):



HOME WEMEER=HIFP BOOEING COACHING

@ Your booking has been confirmed.

Booking details

13 Jurse 2048 () 1000 umtd 12:00

Court4 B Liz McLean

F.‘ FAEE testbockenBirowntresparkiznnia.org.uk
Your PIN code
We've penemmted & unique PN CODE for your tennis session at Rowsthnes Park OC. Simply type your code into the keypad at the ety
Ete b0 pmin Acness to the wenue.

Thankes for booking a tennis court: ot Rowntness Park.

The: court entry number is shown shoe

1 you herve: problierms ntering the: courts please contect ws using the Sollowing website details:

bt e rownbresparkben nis org uky’

Enjoy your game.

Remermberif you join Rownbres Fark Tennis Chab you can turm up and play on the three courts reserved for members for free.

I you herve arwy queries, plesce smisl Hein Devisongmitrefinch.on.uk or call uson 04904762689

Bk anoiher court Wisw my bookings

Recall that this information is really aimed at non-members who are booking the “public” courts 1-3. You can use the
PIN code on the gate by the skateboard park (it will work from 15 minutes before your booking) or you can use the
gate by court 4 by entering your club access code as normal.

Cancelling a booking

You should cancel any bookings you are unable to use so as to free these slots up to other members:
0 ClubSpark

Rowntree Park CYC

HOME MEMBERSHIP BOOKING COACHING

Your bookings

Your account Your upcoming bookings at Rowntree Park CYC.

,& Your details Date Time Court Payment method Cost

E¥ Your bookings 15/06/2018 10:00 - 11:00 Court4 None FREE Cancel
@ Your courses 15/06/2018 18:00 - 19:00 Court 4 None FREE Cancelled

Your memberships

. ﬁ Book a court
E) Sign out Check availsbility online




Cancel booking

Are you sure you would like to cancel this booking?

The Booker mobile app

You may have already read about the Booker app here: : ji ing- . This is
what non-members use to book courts 1-3 by making a credit card payment via a smartphone. In fact, if even you
are not booking courts 1-3, the Booker app is very handy for booking courts 4, 5 and 6 AND seeing what is
happening on all courts at any time!

Once you are registered on the ClubSpark site then downloading and using the Booker app should be
straightforward. Download the Booker App on iOS or Android by searching for 'ClubSpark' on your app store. N.B.
You want the “Booker” rather than the “Coaching” app!
The following screenshots give you a flavour of how it works:
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Booker AmazonMusicPicturehouse

Cancel Book a Court

© Rowntree Park CYC

£ Any Court Booking Details Booking confirmed!
] Today [#) Today (] Today
Court 3 Court 4 et (Y 18:00, 60 mins (© 18:00, 60 mins
- S bard - | oot daed oot EH Court 4 EH Court 4

£7.00 Free members ¢

16:00 | )
£7.00 Booking Confirm

17:00 | |
£7.00 Free members ¢
18:00 |

Free

19:00 | Adult

Free Evening c



https://rowntreeparktc.jimdo.com/booking-courts/

Bookings
Previous m Cancelled .
Today

Court 4
(HIN  Rowntree Park CYC /
Free PIN: 1004

Make a Booking

Booking Detail L|"l
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Rowntree Park CYC

Rowntree Park, Terry Avenue, YORK,
Y023 1JQ

http://rowntreeparktc. jimdo.com/

Today
18:00 - 19:00
Court 4

Free

Y © B © B

1004

Cancel Booking

Are you sure?

Cancel Booking

Keep Booking




